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Your busiest season comes with 
Imore than just guests

The result: a more scalable operation, better team efficiency, and a smoother 
guest experience from booking to post-stay.

From chaos To CONTROL

@guest_julia
Confirm reservation

Hi, do you have availability this weekend

6+

Michael 12
Inbox

New

Arrange airport pickup
Hey, can I check in earlier tomorrow New

E
Erin Stevens

Hello Erin, we’re glad to let you kno

w34 minutes ago

Assigned Double room

Guest requests Closed
Pickup Confirmed

Breakfast included

ate checkin re ques

Airport pickup neede

Allergy information noted Personal

Spam

J
(Instagram) @guest_julia

The request has been processed

3 hours ago

Assigned to me (WhatsApp ) Michael
M

Hey, can I check in earlier tomorr..

Today’s arrivals Mentioned 1 day ago

 checkins today Favourited
O

Booking.com message

Hi, can you confirm if breakfast is

4 days ago

Teams

Channels

Start conversation

Search Offer room upgrade
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http://booking.com/


The questions your team 
answers every day

Before 

arrival

Do you have parking? Can I check in early?

Is breakfast included? Can I request a specific room?

During 

the stay

Can I get extra towels?

Can you book me a taxi?

The WiFi isn’t working

What time does the spa open?

After 
checkout

I left something in my room

Can I book again for next month?

These questions come in 
across WhatsApp, email, 

website chat, and OTAs, 
often all at once.

Learn more
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https://trengo.com/getdemo?utm_campaign=41562261-2026%20Q2%20Peak%20Season%20Hotel%20Campaign&utm_source=Peak%20Season%20Playbook%20for%20Hotels&utm_medium=Peak%20Season%20Guide&utm_content=Book%20a%20demo


From chaos to 
control: how to 
handle peak season 
communication
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Connect everything in one place

One inbox for all guest communication
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Connected to your hotel systems
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Get organised with labels

+ Complaint + Upsells + Guest service
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Handle repetitive questions 

 more efficiently

Quick replies

Quick replies allow your team to respond faster while keeping a consistent 

tone of voice. Instead of typing out the same answers repeatedly, your team 

can use pre-written responses for common questions. They:



Save time


Reduce repetitive typing


Ensure consistency across your team



                 Need some inspiration?


                 15 life-saving quick reply messages for WhatsApp Business.

Auto-replies

Auto-replies help ensure that every guest receives a response — even during 

busy periods or outside opening hours. They’re especially useful for setting 

expectations and letting guests know their message has been received. They 

can be used for:



Instant confirmations


Setting expectations


Handling peak-time volume



                 Need some inspiration?


                 18 WhatsApp Business auto-reply message samples.
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https://trengo.com/blog/quick-reply-messages-whatsapp-business?utm_campaign=41562261-2026%20Q2%20Peak%20Season%20Hotel%20Campaign&utm_source=Peak%20Season%20Playbook%20for%20Hotels&utm_medium=Peak%20Season%20Guide&utm_content=Trengo%20Blog%2015%20life%20saving%20quick%20reply%20messages%20for%20WhatsApp%20Business
https://trengo.com/blog/whatsapp-business-auto-reply-message-samples-7?utm_campaign=41562261-2026%20Q2%20Peak%20Season%20Hotel%20Campaign&utm_source=Peak%20Season%20Playbook%20for%20Hotels&utm_medium=Peak%20Season%20Guide&utm_content=Trengo%20blog%2018%20WhatsApp%20Business%20auto%20reply%20message%20samples
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Go beyond basic automation
As message oumes gro sime resonses are no onger enoug

is is ere more aance automation es you scae

AI Agents

AI Journeys
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https://trengo.com/products/ai-automation/ai-helpmate?utm_campaign=41562261-2026%20Q2%20Peak%20Season%20Hotel%20Campaign&utm_source=Peak%20Season%20Playbook%20for%20Hotels&utm_medium=Peak%20Season%20Guide&utm_content=Trengo%20website%20AI%20Agent
https://trengo.com/products/ai-automation/ai-journeys?utm_campaign=41562261-2026%20Q2%20Peak%20Season%20Hotel%20Campaign&utm_source=Peak%20Season%20Playbook%20for%20Hotels&utm_content=Trengo%20Website%20AI%20Journeys


What this looks like in practice
or eample

uppot agent AI uppot agent

Get more out of AI Journeys

80%

AI Labeling: 


Let AI research every 

conversation and add the 

right topics so you know 

where to improve.

Reporting & analytics:


Understand how your 

human- and AI agents are 

solving incoming 

questions.

AI Summarisations:


Less reading! Ongoing 

conversations can be 

easily summarised.
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Create a better guest experience

WhatsApp as a digital front desk

Messaging channels like WhatsApp can act as a digital front desk, allowing 
guests to reach you instantly at any point in their journey: before arrival, during 
their stay, or after checkout.



Instead of separate interactions across different channels, everything 
becomes part of one continuous conversation. Guests don’t need to repeat 
themselves, and your team always has the context they need.

This leads to faster responses and a more personal experience, even during 
busy periods.




                 Learn more about using WhatsApp in hospitality.

Your hotel

Hi, do you have availability 
for 2 guests this weekend?

11:14 AMInbox

New 12

Assigned

Solved

Channels

WhatsApp – Property A

WhatsApp – Property B

Email – Reservations

Teams

Alicia - 12 mins ago

Hi Marc, thank you for showing interests

Hi, I would like to know Hi {{Name}},
 

Thanks for your message! 
Yes, we still have 
availability. 



Would you like me to share 
the best options and rates?



Melanie

Hi Melanie, Yes I have.
Hi Melanie,  

Yes please.

11:14 AM

Translate
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https://trengo.com/blog/whatsapp-api-for-travel-and-hospitality?utm_campaign=41562261-2026%20Q2%20Peak%20Season%20Hotel%20Campaign&utm_source=Peak%20Season%20Playbook%20for%20Hotels&utm_medium=Peak%20Season%20Guide&utm_content=Trengo%20blog%20WhatsApp%20API%20for%20travel%20and%20hospitality%20in%202026


Upsells and tailored recommendations

essaging also creates oppotunities 
to enhance the guest eperience.


ou can

All within the same conversation.

Send proactive messages across the guest journey

uest communication doesn’t have to be reactive. y sending the right message at 
the right time, you can reduce inbound questions and improve the overall eperience

Instead of waiting for guests to reach out, you can anticipate their needs  whether 
that’s sharing key information before arrival, oering suppot during their stay, or 
following up aer checkout

his not only takes pressure o your team during peak periods, but also creates a 
smoother, more consistent eperience for your guests from stat to nish.

Before arrival During the stay After check-out

“Hi [name],



Thanks for your booking 

at [hotel name]. We’re looking 

forward to welcoming 

you on [date]. Check-in starts 

at [time]. Let us know if you 

need anything before arrival.”

Hi [name], 



just a quick reminder that 
breakfast is served from 
[time] to [time].

If you need anything 
during your stay, feel free 
to message us here.”

Hi [name],



We hope you had a great stay 
with us. If you have a moment, 
we’d really appreciate it if you 
could leave us a review.

And if you need anything else, 
feel free to message us.
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Peak season checklist
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Learn from hotels already handling 
peak season at scale

Learn more

andles gest ommniation 

aross  hannels hile maintaining 

resonse times nder  mintes 

Learn more

aled atomated gest 

ommniation aross  ars 

saing 8 hors er month and 

handling oer  onersations 

Learn more
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https://trengo.com/cases/valk-excusief-group?utm_campaign=41562261-2026%20Q2%20Peak%20Season%20Hotel%20Campaign&utm_source=Peak%20Season%20Playbook%20for%20Hotels&utm_medium=Peak%20Season%20Guide&utm_content=Customer%20case%20Valk%20Digital
https://trengo.com/cases/your-apartment?utm_campaign=41562261-2026%20Q2%20Peak%20Season%20Hotel%20Campaign&utm_source=Peak%20Season%20Playbook%20for%20Hotels&utm_medium=Peak%20Season%20Guide&utm_content=Customer%20case%20Your%20Apartment
https://trengo.com/cases/europarcs?utm_campaign=41562261-2026%20Q2%20Peak%20Season%20Hotel%20Campaign&utm_source=Peak%20Season%20Playbook%20for%20Hotels&utm_medium=Peak%20Season%20Guide&utm_content=Customer%20case%20Europarcs
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Stay in control during peak 
season with Trengo

16



Elevate your 
guest experience 

with Trengo this 
peak season. 

Our team is always happy to help. Plan a demo
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https://trengo.com/nl
https://trengo.com/getdemo?utm_campaign=41562261-2026%20Q2%20Peak%20Season%20Hotel%20Campaign&utm_source=Peak%20Season%20Playbook%20for%20Hotels&utm_medium=Peak%20Season%20Guide&utm_content=Book%20a%20demo
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